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GUEST EXPERIENCE INTERNSHIP - 2015
Job Description

Position Title:
Guest Experience Intern

Department:
Marketing and Communications

Reports To:
Director of Marketing

Employee Status:
Summer intern, part time, temporary

CMBG Mission:     Coastal Maine Botanical Gardens is committed to the protection, preservation, and enhancement of the botanical heritage of coastal Maine for people of all ages through horticulture, education, and research.

Internship Mission:     Prepare college students to enter the field of business marketing by providing an understanding of strategic planning, program development, collaborative integration, and marketing assessment. This is an opportunity to learn and apply relevant marketing skills in a fast-paced environment.

Academic/Experiential-Learning Nexus:

Customer Relations; Research and Assessment; Communications
Overview

Coastal Maine Botanical Gardens, on 270 spectacular shorefront acres in the midcoast town of Boothbay, is one of the nation’s newest, loveliest, and most dynamic public gardens. The Gardens officially opened to the public in 2007. In 2014, we welcomed more than 100,000 guests, nearly triple those in our first year. In April of 2013 TripAdvisor named Coastal Maine Botanical Gardens the #1 public garden in the United States.
The Marketing and Communications Department is charged with protecting the CMBG brand, building awareness of the brand and generating traffic through the door.

Position Summary
The intern will conduct evaluations and research related to guests, facilities and services. This process, in large part, includes gathering guest feedback through surveys and questionnaires, understanding guest choices by observation/tracking and gaining in-depth information by interviewing guests. The Guest Experience Intern will be responsible for implementing and tracking guest feedback. The intern will learn about administrative aspects of the Gardens and about the important role research and assessment plays as part of our overall marketing and guest experience efforts. 
Qualifications

The successful candidate must be comfortable approaching guests for interviews and surveys. The candidate must have computer skills; an ability to work well with different personalities; and an interest in learning more about the Coastal Maine Botanical Gardens environment. 

Schedule:

This is a three-day/week on-site internship. Business hours are 9-5 but we will work with the candidate to build a daily schedule that suits both the intern and the organization. This position begins in May and continues through August 28, 2015. For the right candidate, there may also be an opportunity for an hourly paid position at the front desk to supplement your work week.
Send Resume to:

Kris Folsom, Coastal Maine Botanical Gardens, P.O. Box 234, Boothbay, Maine 04537; or email Kris at kfolsom@mainegardens.org
